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Reports completed on assessment activities carried out during the 2018-2019 AY will be due September 30th 2019 and must be e-mailed to the Director of Assessment, Dr. Melissa Jordine (mjordine@mail.fresnostate.edu).
Provide detailed responses for each of the following questions within this word document. Please do NOT insert an index or add formatting. Furthermore, only report on two or three student learning outcomes even if your external accreditor requires you to evaluate four or more outcomes each year. Also be sure to explain or omit specialized or discipline-specific terms. 
Department/Program:  Communicative Sciences and Deaf Studies  	
Degree:  B.A., Audiology and Speech-Language Pathology Options 
Assessment Coordinator: Brooke Findley, Ed.D., CCC-SLP, BCBA

1. Please list the learning outcomes you assessed this year.
The learning outcomes assessed this year for our undergraduate options in Audiology and Speech-Language Pathology included:
(1) PLO: Demonstrate understanding and application of knowledge within their selected discipline/option 
(1) SLO: Students will understand the physical basis for speech, language, or hearing problems
(2) SLO: Students will understand fundamental disorders and differences of speech, language, and hearing
(3) SLO: Students will apply their knowledge related to the physical basis for speech, language, or hearing problems
1. PLO: Establish appropriate and measurable goals for potential clients or students
(1) SLO: Students will assimilate and apply knowledge regarding normal and abnormal development, curriculum requirements, and treatment procedures
(3) PLO: Assess an individual’s speech, language, auditory, and communication skills
(1) SLO: Students will understand and apply psychometric principles in the assessment of individuals, as appropriate 
3. SLO: Students will accurately analyze and interpret the results of an assessment to develop appropriate conclusions
(4) PLO: Communicate effectively with potential clients, students, or consumers
(1) SLO: Students will effectively conduct a client or caregiver interview and share assessment results with caregivers, students, or clients
(2) SLO: Students will communicate effectively with students or clients during the administration of assessment procedures or lessons
(5) PLO: Demonstrate professional behavior within their selected discipline
(1) SLO: Students will demonstrate professional behavior during their interactions with clients, students, and/or caregivers
2. What assignment or survey did you use to assess the outcomes and what method (criteria or rubric) did you use to evaluate the assignment? Please describe the assignment and the criteria or rubric used to evaluate the assignment in detail and, if possible, include copies of the assignment and criteria/rubric at the end of this report. 
Three measures were collected for analysis during the 2018-2019 academic year assessment cycle.  A review of these measures is provided below, along with the learning outcomes to which each measure is tied.  Please see Appendix A for an example of the grading rubric used for these assignments.
(1) Case History Review
(a) Assignment Discussion: As a part of their final practicum for CSDS 107/110, students are expected to successfully plan, implement, and interpret a speech-language assessment for an assigned client.  Within this assignment, students are evaluated on their ability to review and utilize a completed case history form to help plan their assessment.  Should at least 80% of students demonstrate satisfactory performance across relevant items on the practicum grading rubric, the SLOs mapped to this direct measure shall be considered met.
(b) Student Learning Outcomes Addressed:
(i) SLO 1.1: Students will understand the physical basis for speech, language, or hearing problems
(ii) SLO 1.2: Students will understand fundamental disorders and differences of speech, language, and hearing
(2) Client/Caregiver Interviews
(a) Assignment Discussion: As a part of their final practicum for CSDS 107/110, students are expected to successfully plan, implement, and interpret a speech-language assessment for an assigned client.  Within this assignment, students are expected to conduct a client/caregiver interview in order to clarify information within the case history form and identify potential areas of concern to be explored within the assessment.  Should at least 80% of students demonstrate satisfactory performance across relevant items on the practicum grading rubric, the SLOs mapped to this direct measure shall be considered met.
(b) Student Learning Outcomes Addressed:
(i) SLO 1.1: Students will understand the physical basis for speech, language, or hearing problems
(ii) SLO 1.2: Students will understand fundamental disorders and differences of speech, language, and hearing
(iii) SLO 5.1: Students will effectively conduct a client or caregiver interview and share assessment results with caregivers, students, or clients
(iv) SLO 5.2: Students will communicate effectively with students or clients during the administration of assessment procedures or lessons
(v) SLO 6.1: Students will demonstrate professional behavior during their interactions with clients, students, and/or caregivers
(3) Conduct of Hearing Screenings
(a) Assignment Discussion: As a part of their final practicum for CSDS 107/110, students are expected to successfully plan, implement, and interpret a speech-language assessment for an assigned client.  Within this assignment, students must plan, administer, and interpret a hearing screening for their assigned client.  Should at least 80% of students demonstrate satisfactory performance across relevant items on the practicum grading rubric, the SLOs mapped to this direct measure shall be considered met.
(b) Student Learning Outcomes Addressed:
(i) SLO 1.1: Students will understand the physical basis for speech, language, or hearing problems
(ii) SLO 1.2: Students will understand fundamental disorders and differences of speech, language, and hearing
(iii) SLO 1.3: Students will apply their knowledge related to the physical basis for speech, language, or hearing problems
(iv) SLO 3.1: Students will assimilate and apply knowledge regarding normal and abnormal development, curriculum requirements, and treatment procedures
(v) SLO 4.1: Students will understand and apply psychometric principles in the assessment of individuals, as appropriate
(vi) SLO 4.3: Students will accurately analyze and interpret the results of an assessment to develop appropriate conclusions
(vii) SLO 5.1: Students will effectively conduct a client or caregiver interview and share assessment results with caregivers, students, or clients
(viii) SLO 5.2: Students will communicate effectively with students or clients during the administration of assessment procedures or lessons
3. What did you learn from your analysis of the data? Please include sample size (how many students were evaluated) and indicate how many students (number or percentage instead of a median or mean) were designated as proficient. 
Please see below for a discussion of our assessment results for each data source reviewed (n=49):
(1) Case History Review:
a) Per review of the provided grading rubrics, 100% (49/49) students demonstrated satisfactory or higher performance on this component of their assessment.  In fact, all of the assessed students received a score of “4” on this task, suggesting “Excellent” performance across the sample. 
b) Outcome: Goal met (80% of students demonstrated satisfactory performance across the relevant items on the practicum grading rubric).
(2) Client/Caregiver Interviews:
a) Per review of the provided grading rubrics, 100% (49/49) of students demonstrated satisfactory or higher performance on this component of their assessment.  The mean score for this task across the sample was 3.90, suggesting average performance that exceeded “Good” and approached “Excellent.”
b) Outcome: Goal met (80% of students demonstrated satisfactory performance across the relevant items on the practicum grading rubric).
(3) Conduct of Hearing Screenings:
a) Per review of the provided grading rubrics, 100% (49/49) of students demonstrated satisfactory or higher performance on this component of their assessment.  The mean score for this task across the sample was 3.98, suggesting average performance that exceeded “Good” and approached “Excellent.”
b) Outcome: Goal met (80% of students demonstrated satisfactory performance across the relevant items on the practicum grading rubric).
4. What changes, if any, do you recommend based on the assessment data?
The results of the undergraduate outcomes assessment for the Communicative Sciences disciplines were shared at the Department of Communicative Sciences and Deaf Studies’ (CSDS) faculty meeting on August 20, 2019.  At this meeting, the CSDS faculty actively participated in review and discussion of the 2018-2019 SOAP data.  The faculty concurred that the provided data support that the reviewed student learning outcomes have been not only met, but exceeded.  Discussion took place regarding the relatively lower performance on the “Client/Caregiver Interviews” assignment.  The faculty recognizes that this task can be inherently more complex than conducting “Case History Reviews” and “Conduct of Hearing Screenings,” particularly due to the high level of individualization needed based on specific client characteristics.  Furthermore, while some components of an assessment may be more formulaic in nature, conducting successful interviews is a dynamic process that requires students to access prior knowledge, modify responses based client characteristics, and respond to information posed by clients and their caregivers.  As such, the faculty is quite impressed that the students’ overall performance on the “Client/Caregiver Interviews” not only met the requirements established by our SOAP, but also approximated their performance across the other examined assignments.
As a result of the examined outcomes being exceeded, no specific actions were taken nor are required at this time because the overall goals for these activities were met for the 2018-2019 academic year.
5. If you recommended any changes in your response to Question 4 in last year’s assessment report, what progress have you made in implementing these changes? If you did not recommend making any changes in last year’s report please write N/A as your answer to this question.
N/A

6. What assessment activities will you be conducting during the next academic year?
Data will be collected using the following data sources during the 2019-2020 academic year:
· Client/Caregiver Interviews
· Conduct of Hearing Screenings
· Professional Reports
Through collection and analysis of these data, the following learning outcomes will be assessed:
(1) PLO: Demonstrate understanding and application of knowledge within their selected discipline/option 
(a) SLO: Students will understand the physical basis for speech, language, or hearing problems
(b) SLO: Students will understand fundamental disorders and differences of speech, language, and hearing
(c) SLO: Students will apply their knowledge related to the physical basis for speech, language, or hearing problems
(2) PLO: Demonstrate proficiency in written communication
(a) SLO: Students will be proficient in written communication and will write professional reports within their selected discipline 
(3) PLO: Establish appropriate and measurable goals for potential clients or students
(a) SLO: Students will assimilate and apply knowledge regarding normal and abnormal development, curriculum requirements, and treatment procedures
(b) SLO: Students will apply their knowledge to establish appropriate and measurable goals and objectives for assigned clients and/or students
(4) PLO: Assess an individual’s speech, language, auditory, and communication skills
(a) SLO: Students will understand and apply psychometric principles in the assessment of individuals, as appropriate 
(b) SLO: Students will use appropriate standardized and informal/authentic procedures to evaluate the speech, language, hearing, cognitive-linguistic, and social behaviors of students and clients, as appropriate
(c) SLO: Students will accurately analyze and interpret the results of an assessment to develop appropriate conclusions
(5) PLO: Communicate effectively with potential clients, students, or consumers
(a) SLO: Students will effectively conduct a client or caregiver interview and share assessment results with caregivers, students, or clients
(b) SLO: Students will communicate effectively with students or clients during the administration of assessment procedures or lessons
(6) PLO: Demonstrate professional behavior within their selected discipline
(a) SLO: Students will demonstrate professional behavior during their interactions with clients, students, and/or caregivers
7. What progress have you made on items from your last program review action plan?
The CSDS undergraduate programs are scheduled to participate in program review during the 2020-2021 academic year.  Per review of the previous undergraduate SOAP annual report, there were no recommended changes relative to these items.  We are continuing to monitor, as needed. 



























Appendix A: CSDS 107/110 Final Practicum Grading Rubric
[image: ]

[image: ]

[image: ]

image1.png
Grading Rubric for Final practicum in CDDS 110/107 Name:
Traied Zroor 3Go0d [E=r
ot prepared. D not have | Inadequately pepared. | Adequately prepared Al | Well prepared. Al necessary
necessary ot have necessary ecessary mateisls. Minimal | materiats. Good positoning.
materilsfprotocols. Max. | materials/protocols O assistance needed with one of
assistance needed with 3or | Assistance neeced with 20f | the folowing: postioning, | Corect,independert.
Administration of | more o the following: the following: positoring, | admiristraton, administration. Cear
orakperith &/OR | pogsioning, admistration, | administration, nstructions/explantions,or | insiructions/explanat.
hearing screening | insructons/explanations, o | instructons/explanation or | documentation. ‘Appropriste documenttion.
documentaton. documentaton
ot prepared. D not have | Inadequately pepared. D | Adequately repared. Some | Well pepared Al
necessay/approp. materals | not have necessany/age-approp necessany/age-approp
Administration of | AND required asisance from | necessary/appropriate materils. Adequate use of | materials. Approp.open-
speechianguage arad asistantorsupervisor. | materials Of required open-ended auestions ended questions
sample &/0R. moderate asistance from
parent/cient partner grad assisantor | May require minimal Correc, independent.
nterview supervisor assisancefinput from administration
partner, supervisor o grad
ot prepared. D not have | Inadequately pepared. 0| Adequately prepared Al | Well repared. Al necessary
necessary ot have necessary materials/ | necessary materils. materials. Good postioning &
Adminisration of | materls/protoccs, poor | protocols, O Moderate Appropriae posioning, & | test rocedure. Corret,
standardized test | postioningor documentaton. | sssistance from grad sssistant | test/procedure selection. Indep.adminstration. Clear
8/oR authentic AND M, sssistanceneeded | or supervisorneeded for | Minimal assistence needed | instructions/explnatiors.
procedures forscministation, admin. 8/or documentation | for administration &/or
ofresuts. documentaton of result, | Appropriate documentation.
ot prepared toscoretest__| Asistance reeded wilttest | Accrstely & ndependently | Accurately & ndependenty
rests. M sssist with scoring. Moderate assistance | score test resuts. Minimal | scores & nterprts test
Interpretationof | inerpretaion o resuls. needed with test assistance needed withtest | resuts. Etablishes approp
observations &test | Unbe to cevelop an terpretaton & interprettion or progrosis &
resuls appropriteprognosisor | estabishmentof approp | estabishmentof approp | recommendations.
recommendations. progrosisand progrsisfrecommendations.
recommendations.
Does ot communeate Does ot commureate Commurication s adequate | Communicates efectvely
effectively. Pooreye-contact | effectvely. Poor language | during the assessment. it clent & parent using
Ooverall or body language. use,eye contact o body athough some areasneedto | language that s approp, good
communicationand | nappropriate langusge. language interferes with be addressed nfollow-up. | eye contact/ bocy anguse.
abiityto establish | Unabl o shar test resuts or | adequate communication. | Neods assistancesharng test | Definesprofessonslterms.
rapportwith lient & | answer quesions. Unableto | Unable o share testresufs. | resuls & answering Shares test esuls. Answers
parent. Behavior | manage behavior afectvely, | Moderste assist needed with | questons. Minimal auest sppropritely. Marages
‘Management. even with ssistance behavior management. assistancefinputneeded to | behavir adequately.
manages behavor.
Thres ormore o the oo of the folloving Frofessonalatireor “Aoproprate/professoral
folowing:unprofessionsl | unprofessional st or appesrance. Overall behavior | atire snd sppearance.
atte orappear; appear; unprofessional was professonal, but may | Demonsratesprofesional
unprofessionalbehavior behaviorduring the e towark on some minor | behavir throughout the
Demonstration of





image2.png
FroessonaTbshavior. | Gurg e ssessmets 60| ssesment 68 o workwal | e Warks sdecuatey Wil | asessment Workswal i
notworkwellwith others; | with thers; wes dfensve or | others & tkes direcion well. | others . tkesdirecton well.
wasdfersve o crcalwhen. | sl when provided with
provided win recionecdback
diecionfeedback.

Frep Room setup. | A pomTroomsetin
and preparaton were
sdequate, Totlscore s

‘Grading Rubric for Final Written Report in CDDS 110/107 Name:

Traied Troor 3600d Fescelent
T Vore tanoneofthe | 1) Any one of the ) Correct headings & use | Complete and well
following: o doudle of biocktyle (no indent). | organized. Correct

Format & spaced; did not use block | spaced; did not use block | 2) All phonetic symbols are | headings & use of block
style;incorrect headings. | syle; incorrec/mising | writen n correcly. 3 Up | stye (no inden).Fewer

writing mechanics p .
AND2) More than's headings. AND2)Upto'5 | 105 grammar, “ypo” or | than 2 grammar, “ypas or

oy ) ings. AND 2) Up @ s arammar, “yp

grammar, speling,
etc)

‘grammar, typo, speling, or
phonetic symbol errors

grammar, typo, speling,or
phonetic symbol errors.

spelling erors. 4) Double.
spaced.

speling errors. Double
spaced. All phonetic
symbolsare written in
correctly.

1) More than 3ofthe.
following are missing or

T)Upt03 of the following.
are missing or ncorrect:

1) One of the folowing s
missing/incorrect: clent's

BPC Contalns: cient’s
name, correct CA, date,

Backgroundand | incorrct: cients name, | clients name, CA, date, | name, CA,date, location, | location, & presenting
Presenting A, date, location, location; preserting presenting complaint, | complain. Includes:
Complaint AND | presenting complaint;bith | complant,bith Hx, referred accompanied by; | accompanied/referred by
Hx dev i/ milestones, | dev,Hix/milestones, med. | AND/OR2)Oneofthe | &Dx/Txkx,as
History (irth/dev., | ey famiy/social Hy, | b, family/social i, a5 | following is missing/ appropriate. History
med, family/S0c) | o appropriste; appropriate. OR2)any of | incorrect: birth Hx, Contains:birth H,
information under the above information's | devHx/ milestones, med. | dev,Hx/milestones, med.
incorrect heading. under the wrong heading. | Hx, family/social Hx, as | H, family/social ix, a5
appropriate. appropriate. Everything.
under the correct heading.
Twoof the following: 1) | One of the following: 1) | Ol periph and hearing | Oral peripheral results are-
Obs. & Assess. incomplete/inaccurate | incomplete/inaccurate | resuits are complete and | complete and well
Results: oral priph, 2)incomlete/ | oral periph, 2)incomplete/ | accurate, but not organizes, incucing DDK
inaccurate hearing inaccurate hearing interpreted properlyor | results; AND Hearing
Oral Periph. & screening,3) incomplete/ | screening, 3) incomplete/ | witteninan organized | screening results are
HearingScreening | inaccurate DDK rates. inaccurate DOK rates. ‘manner. complete and accurate.
Significant concerns T)Two of the folowing are | Information from stand. | Contains: complete and
regardingthe accuracy | incorrect: phoneme errors | test and sampleis accurate resuts from
Obs. & Assess. and/or completenessof | table, % ntellgbilty, complete and correct, | standardized test AND
Results: the stand test results fuency anaysisftable, | including voice & fluency, | spontaneous sample.
prodution | /T the spontancos | voiceanalyis; OR 2) but phoneme error table i | Includes phoneme error

speech sample including

fluency &/or voice are not
addressed; OR 3)info. is

n wrong format, &/0R
fluency table i incorrect.

table and % intelg, and
voice/fiuency info. as





image3.png
&for

Voice and fluency anaiysis

under the wrong heading.

Everything s under the

appropriate. Everything s

correct heading(). under the correct
Voice &/or Fuency heading(s-
Significant concerns Two of the following: 1) | Contains: complete and | Contains: complete and
regarding the accuracy | Results of standardized | accurate results from accurate resultsfrom
Obs. & Assess. and/or completenessof | tests are missing or standardized testand | standardized test AND
Results: the stand test resultsand | incorreet, 2) MLU s correct MLU, but receptive | spontaneous samle.
the spontancous langusge | mising o incorrect, & expressive observations | Includes discussion of
Racutien & sample ncluding MLU, | 3)receptive & expressive | are incomlete or receptive & expressive
Expreiee receptive behaviors& | abservations are Inaccurate (re:syntas, | anguage, including MLU.
Language expressive behaviors. incomplete or naccurate, | morphology, pragmatics, | Everything s under the
4)info. s under the wrog | etc) correct heading().
heading
“Ary of the following are | Twa of th folowing: 1) | One of the ollowing: 1) Results synthesized into
missing completely: summarystatementls | 1) summary statements | an accurate & clear
Summary & 1) summary statement, | unclear or incomplete; | unclear orincomplete; | summary statement.
PrognosisAND | ) prognostc statement, | 2Jprognostic st is 2) progrostic statementis | 2) Prognostic statement is
3) recommendations inaccurate o notwell- | not wellsupported; accurate & supportes.
Recommendations supported; 3) recom. are | 3) recommendationsare | 3) Recommendations are
incomplete or incomplete. complete & appropriate.
inappropriate; 4)info. is 4) Everythng s under
under wrong heading. correct headings).
Tt e AT po T T
spaced) “perfect”.

Total Score = 5





