Department of Communicative Disorders and Deaf Studies
Summary of Outcome Assessment Program Results: 2015-2016
Undergraduate Program

The Communicative Disorders and Deaf Studies (CDDS) Department has a SOAP plan that includes multiple graduate and undergraduate measures that are scheduled on a 5-year cycle where each measure is administered 1 to 3 times over the five year period. We currently have two SOAP documents: one for the graduate program and one for the undergraduate program. There are a total of five undergraduate measures (3 direct and 2 indirect). In this report, we are reporting on the results of information gathered during the 2015-2016 academic years. The only undergraduate outcome measures specified for this period was the Undergraduate Exit Questionnaire. 
Undergraduate Program
WHAT LEARNING OUTCOMES DID YOU ASSESS THIS YEAR? 

1. Students will appropriately assess an individual’s speech, language, auditory, and communication skills.

2. The students will demonstrate understanding and application of basic knowledge within their selected discipline.

3. The students will write a professional report within their discipline.

4. The student will communicate effectively with potential clients, students, or consumers.

WHAT INSTRUMENTS DID YOU USE TO ASSESS THEM?

A.      Undergraduate Exit Survey (indirect)
With the help of Chris Hernandez, we recently updated our Undergraduate Exit Survey to include information regarding students in our interpreting program who are unlikely to go on to a Master’s degree. It was put on Qualtrics in hopes of increasing our response rate and potential for meaningful feedback. During the 2015-2016 academic year, it was distributed to graduating students in the following courses: CDDS 110, 131, 162, and 175, in order to evaluate the learning outcomes listed above. A total of 59 surveys were completed (Speech-Language Pathology = 41, Deaf Education = 9, Audiology = 4, Interpreting = 5). Respondents to the survey are asked to rate several statements based on the following scale: 1 (Strongly Disagree), 2 (Disagree), 3 (Agree), and 4 (Strongly Agree).
WHAT DID WE DISCOVER? (RESULTS): 

	GOALS/ Learning Outcomes Addressed
	      Results

	1.  The total combined mean score for questions #6 and #7 will be at or above 3. (outcome #2)
	Met. The total combined mean score for questions 6 and 7 was 3.4.

	2. The total mean score for question #1 will be at or above a 3. (outcome #3)
	Met. The total mean score for question 1 was 3.37.

	3. The total mean score for question #2 will be at or above a 3. (outcome #1)
	Met. The total mean score for question 2 was 3.4.

	4. The total mean score for question #3 will be at or above a 3. (outcome #4)
	Met. The total mean score for question 3 was 3.3.


WHAT CHANGES DID WE MAKE? (ACTIONS TAKEN): Use of the online survey to collect undergraduate feedback appears to have been successful. We had a significant increase in the number of responses (from 34 to 59) with increased numbers across all 4 disciplines. Our overall response rate was 50% which is a significant increase as compared to rates before the survey was put on line. Overall, the goals were met, so no actions were taken based on these results. In addition to the scores discussed above, several students provided narrative comments regarding areas in the curriculum that they felt affected their level of satisfaction with the program. Student comments are taken seriously and will be discussed by the faculty during a faculty meeting early in the Fall 2016 semester to decide whether any specific actions need to be taken.
CLOSING THE LOOP or PROGRESS MADE REGARDING FINDINGS FROM PREVIOUS EVALUATION PERIODS:
1) Problems identified regarding the procedures for gathering info and poor participation in our Employer Survey:  This issue was discussed with the faculty and a plan was developed (see description, above). Fran Pomaville worked with Chris Hernandez to put out survey on Qulatrics. We are currently collecting data to see if participation improves. 
3) Problems identified regarding the procedures for gathering info and poor participation in our Undergraduate Exit Surveys. Fran worked with Chris Hernandez to have it put on-line using Qualtrics, and brainstormed several ideas for increasing “student motivation” to participate in the surveys. We decided it would be beneficial to have them completed as part of several target courses. Fran discussed this idea with the faculty and several classes were selected. We will also discuss sending them out more frequently in hopes of gathering more data prior to submitting our reports on these measurement instruments. We used this procedure for our undergraduate exit survey for the second time and had a 50% return rate. Participation did improve this semester (see discussion above), and we will continue to monitor this to make sure the trend continues.

4) We identified the need to develop a separate Employer Survey for our Interpreting Graduates. This was developed and distributed during the 2015-2016 academic year by Dr Peter Crume. We will be reporting on these results during the 2016-2017 academic year.
DATA TO BE COLLECTED (INDICATORS) FOR THE 2016-2017 ACADEMIC YEAR:

Undergraduate Final Practicum Evals for CDDS 164, 175, and 110/107.
Employer Survey for Interpreting Students 

Alumni Survey for Interpreting Students 
