Documenting a DOJ Grievance or Appeal in CWS/CMS

If a person wishes to contest their listing on the CACI as a result of a child abuse / neglect investigation, that process can be documented in CWS/CMS. 

In order to do so, the user must have “Closed Case/Referral Update” privilege.

The grievance request should be recorded in the closed referral that it was generated from.

Open the Closed Referral – ID Page

Record the DOJ Grievance Request:
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Record the Result of the Grievance Review:
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Any other documentation created in Microsoft Word can be ‘imported’ into the referral to support the resolution.

Changing an Allegation Conclusion:  

The Referral will need to be re-opened if it previously had not been ‘pushed to case’.  If the prior disposition was ‘open new case’, you can proceed without re-opening the referral.

Then, Use the ‘Edit Allegation Conclusion’ command to begin.  
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You will receive this message:
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If the referral was reopened, you will need to complete and approve a new Client Disposition in order to close the referral. 

The initial request for the review can be recorded here.  Record the date review requested and select the individual’s name under the ‘Filed By’ drop down.  Only individuals marked as ‘perpetrator’ will be listed here.





Record the resolution date and outcome here.  


If ‘no change’ – Save to Database to complete.


If the allegation conclusion will be modified, continue to next step.





Use the ‘conclusion description’ box to describe the change in the conclusion.  Conclusion history will be maintained at the bottom of the screen.
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