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Supplemental Instruction (SI) is an academic support program 
that utilizes peer assisted study group sessions.  SI targets 
traditionally difficult academic courses and provide regular 
scheduled, out-of-class review sessions.  SI sessions are group 
discussions in which students compare notes, discuss readings, 
develop organizational tools and predict test items.  
Attendance is voluntary. However, students who regularly 
attend SI sessions earn a higher grade (half to one letter grade 
higher) at the end of the semester.      
   
The 2011-2012 academic year SI was linked with 14 courses 
and served 783 unique students and nearly 3,600 student 
visits.  Analysis of student performance data through Office of 
Institutional Effectiveness (OIE) continues to substantiate the 
effectiveness of SI as an academic support system in high 
failure rate classes.   

Tell me and I will forget; 

show me and I may 

remember; involve me 

and I will understand. 

                ~ Chinese Proverb 

ANNUAL REPORT  ǐ 2011-2012 

 

Major Accomplishments 

¶ Established SI bookmarks and specific SI Course Criteria 

Selection 

¶ Received $2,800 in Parent Association funding for SI 

outreach/material   

¶ Implemented iPads, Applications (APPS) and hands-on 

models in SI Sessions    

¶ Collaborated with Biology Department and recruited two 

additional SI Courses for Fall 2012  

¶ SI notation was added to the Schedule of Courses to advise 

students of the availability of SI for specific courses 

 

This program supports the 
Strategic Plan for Excellence III: 

2006-2011 in providing services for 
high failure rate courses, 

improving academic preparation 
and enhancing student success. 
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Assessment Activities 

 Identify the referral source, outreach, and number of visits   

 )ÄÅÎÔÉÆÙ ÔÈÅ Ȱ3) 3ÔÕÄÅÎÔÓȱȡ ÃÌÁÓÓ ÓÔÁÎÄÉÎÇȟ ÇÅÎÄÅÒȟ ÁÎÄ ÅÔÈÎÉÃÉÔÙ  

 )ÄÅÎÔÉÆÙ ÔÈÅ Ȱ3) 3ÅÓÓÉÏÎÓȱȡ ÔÏÐ ÆÏÃÕÓ ÄÕÒÉÎÇ 3) ÓÅÓÓÉÏÎÓ 

 Identify fall 2011 and spring 2012 data analysis: GPA comparison vs. number of 

SI sessions, DFW rates and difference significant for SI courses   
 

Areas of Emphasis (SI Goals for 2012-2013)  

 Program sustainability  

 Program Expansion: link SI with 28 courses  by 2015  

 Increase Attendance Rate  

 Increase faculty communication  and attract new faculty  
 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

High Failure Rate Courses ǐ Academic Preparation ǐ Student Success 
 

This year SI was linked with 14 courses: Biology 20, 64, 65; Math 45, 75; Physics 2A and Political Science 2.  SI 

also collaborated with the Office of Institutional Effectiveness (OIE) to assess program effectiveness.  The 

following report will demonstrate the impact SI has had with the faculty and students it has worked with 

during 2011-2012. 

 

ά¢hD9¢I9w ²9 /!b a!Y9 ! 5LCC9w9b/9Φέ 
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Figure 1: Referral Sources 

Referral Students

Faculty Classroom Presentation

* Multiple reponses accepted Majority of the SI students who 

attended SI sessions are tied to 

classroom presentations, as 

illustrated in figure 1.      

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SI OUTREACH   

Outreach presentations take place throughout the entire semester by SI Leaders, faculty and SI 

Supervisor.  During the first week of instruction students are encouraged to take the Beginning of 

Semester SI Survey which identifies the ǎǘǳŘŜƴǘǎΩ ǎŎƘŜŘǳƭŜΦ  {L ǎŜǎǎƛƻƴǎ ŀǊŜ ǎŎƘŜŘǳƭŜŘ ōŀǎŜ ƻƴ ǎǘǳŘŜƴǘǎΩ 

ŀƴŘ {L [ŜŀŘŜǊǎΩ ŀǾŀƛƭŀōƛƭƛǘȅΦ  hƴŎŜ ǘƘŜ ǎŎƘŜŘǳƭŜ ƛǎ ŜǎǘŀōƭƛǎƘŜŘΣ ōƻǘƘ {L ƭŜŀŘŜǊ ŀƴŘ ŦŀŎǳƭǘȅ ƳŜƳōŜǊ 

promote SI sessions through emails, Blackboard, in class presentations and office hours.  
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 Figure 2: Visits by Week of Semester 

The SI Sessions start on the second full week of instruction (usually around week 3).  Total visits 
remained steady after weeks 1-2 with the exception of weeks 6, 11, and 13 (usually after exam weeks).   
SI received over 20% of total visits during weeks 15-16 of the semester.  SI makes every effort to 
increase attendance by accommodating the SI sessions schedule.  Unfortunately, if attendance is low 
between weeks 7-9, the SI sessions are cancelled.    
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Figure 1: Class Standing 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Straight from Fresno State Students: 
 
 

άCǊƻƳ ŀǘǘŜƴŘƛƴƎ ǎǳǇǇƭŜƳŜƴǘŀƭ ƛƴǎǘǊǳŎǘƛƻƴ ǎŜǎǎƛƻƴǎΣ 
I was able to raise my grade from a 56% to a 76%. I 
was very pleased with the outcomes of this grade 
because this material is very hard for me to retain 
ŀƴŘ {L ƘŜƭǇŜŘ ǘǊŜƳŜƴŘƻǳǎƭȅΦέ ~ Bio 20 Student 

 
 
 

I have been going regularly this semester and so far 
have been doing great in class. I will definitely 

continue to utilize the SI sessions.  
~ Math 45 Student 

 
 
 

άIŜ ŜƴŎƻǳǊŀƎŜǎ ǉǳŜǎǘƛƻƴǎ ŀƴŘ ŎǊŜŀǘŜǎ ŀƴ 
atmosphere where the students aren't hesitant to 
ask quŜǎǘƛƻƴǎΣ ǊŜƎŀǊŘƭŜǎǎ Ƙƻǿ ΨǎǘǳǇƛŘΩ the question 

ƛǎΦέ Ϥ Math 75 Student 
 
 
 

άΧ ŜȄǘǊŜƳŜƭȅ ƘŜƭǇŦǳƭ ŀƴŘ ώ{L [ŜŀŘŜǊϐ was very good 
at making us do fun worksheets and games.έ  

~ PoliSci 2 Student 
 
 

THE SI STUDENTS   

Snapshots of users by Class Standing, 

Gender and Ethnicity for AY 2011-

2012:  

The majority of students who utilize the SI Program are 

sophomores (31.6%) and seniors (31.4%) followed by 

juniors (19.5%), freshmen (16.8%) and graduates (0.7%).    
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Figure 3.2: Gender 

Majority of SI students are female, 32% higher 

than male, refer to figure 3.2.  

 
 

QUICK FACT 
 
 

SI LEADERS GENDER STATUS:  
3 FEMALES AND 3 MALES  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 3.3: Ethnicity 

SI students are primarily comprised of Hispanic (34%), White (30%), and other ethnicities (35%), see 

figure 3.3.  Overall the ethnic breakdown of students who utilize the service is similar to that of the 

entire campus.  

THE SI STUDENTS   
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BREAKING THE DEPENDENCY CYCLE 
 
The SI Leaders practice and promote 
collaborative learning during SI 
Sessions. In collaborative learning, 
students are responsible for each 
ƻǘƘŜǊΩǎ ƭŜŀǊƴƛƴƎ ŀǎ ǿŜƭƭ ŀǎ ŦƻǊ ǘƘŜƛǊ 
own. Collaborative learning creates 
interest, increases social skills and 
promotes critical thinking among the 
students of the group. 

 

THE SI SESSIONS    
 άI9[tC¦[έ  ά{!C9-C99[LbD t[!/9έ  ά9bD!DLbDέ 

TOP FOCUS DURING SI SESSIONS: 

HANDS-ON: Games, activities, worksheets, boardwork, group 
work, pair-shair and much more! 

LEARNING STYLES: sessions are  moded to meet various 
learning needs - Visual, Kinesthetic, Auditory and 
Read/Write    

TECHNOLOGY: Different learning modalities (e.g. use of 
iPads and APPS) 

SI MODELS: Implement Bloom's Taxonomy, Socratic Methods 
and Appreciative Education Models to enhance critical thinking 
and collaborative learning 

SI IS ABOUT ACTIVE LEARNING 

òINVOLVE ME AND I WILL UNDERSTAND.ó 
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OIE ran a T-Test to determine significance.  The difference between mean grades for all courses combined was statistically significant at 
the .05 level. 
 
 

SI served 372 unique students and 202 students with 3+ sessions. As noted in figure 4, students who 

attended SI Sessions for 3+ sessions had a higher mean final course grade of more than half letter grade.  

In comparison, students who consistently attended SI sessions continued to achieve a higher mean final 

course grade (2.72) than those who do not attend (2.03).  The number of students who received a grade of 

ά5έ ƻǊ άCέ ƻǊ ǿƛǘƘŘǊŜǿ ŦǊƻƳ ǘƘŜ ŎƻǳǊǎŜ ǿŀǎ ƭƻǿŜǊ ŦƻǊ ǎǘǳŘŜƴǘǎ ǿƘƻ ŀǘǘŜƴŘed SI Sessions (21.78%) than 

those for who did not (33%).  

Figure 4:  SI with 0, 1-2 and 3+ Group Comparison in All Courses (COMBINED)  

 

  

SI Group: 0  

Sessions 

SI Group: 1 -2 

sessions 

SI Group: 3+ 

sessions 
Total 

  1100 170 202 1472 

Grade  Number  Percent  Number  Percent  Number  Percent  Number  Percent  

A 190 17% 35 21% 45 22% 270 18% 

B 260 24% 31 18% 44 22% 335 23% 

C 274 25% 48 28% 69 34% 391 27% 

D 119 11% 20 12% 31 15% 170 12% 

F 242 22% 32 19% 13 6% 287 19% 

W/U 2 99% 1 1% 0 0% 3 0% 

Combined A, 

B, & C 1087 98.82% 167 98.24% 202 100.00% 1456 98.91% 

Combined D, 

F, & W/U 363 33.00% 53 31.18% 44 21.78% 460 31.25% 

Grade Point 

Average  2.03   2.09   2.72   2.09   

                  

 I, NC, CR 2 0% 0 0% 0 0% 2 0% 

W 11 1% 3 2% 0 0% 14 1% 

Totals             Number  Percent  

Total Graded Enrollment  1456 99% 

Total Incomplete (I), Non -Credit (NC),  Credit (CR), and Withdrawal (W)  16 1% 

Total Enrollment  1472   

Total Number and Percentage of Students Attending SI  372 25% 

Total Contact Hours of SI Participating Students   1846   

       

4-point scale  

Difference from SI (3+ sessions) to SI (0 sessions)  

 

0.69 

 
Difference from SI (3+ sessions) to SI (1 -2 sessions) 

 
0.63 

 
Difference from SI (1 -2 sessions) to SI (0 session)  

 
0.06 

 

SI DATA ~ FALL 2011       




