Summary of Outcome Assessment Program Results: 2015-2016

Graduate Program
The Communicative Disorders and Deaf Studies (CDDS) Department has a SOAP plan that includes multiple graduate and undergraduate measures that are scheduled on a 5-year cycle where each measure is administered 1 to 3 times over the five-year period. We currently have two SOAP documents: one for the graduate program and one for the undergraduate program. This report will address our graduate program.  There are a total of eight graduate measures (4 direct and 4 indirect), and these are administered according to the timeline on p. 17 of our Graduate Program SOAP.  In this report, we are reporting on the results of information gathered during the 2015-2016 academic year. The graduate outcome measures specified for this period in the Student Outcome Assessment Plan included: (1) Advisory Committee Minutes, (2) Graduate Student Exit Survey, and (3) Graduate Writing Requirement. 
WHAT LEARNING OUTCOMES DID YOU ASSESS THIS YEAR? 

1. Students will analyze ideas, make critical evaluations, and come to well-reasoned conclusions. (Graduate Writing Requirement)
2. Students will read, understand, and apply research literature. (Exit Survey, Graduate Writing Requirement)
3. Students will demonstrate professional communication skills. (Exit Survey, Graduate Writing Requirement)
4. Students will understand and apply foundational information in anatomical, physiological, neurological, psychological, and sociological aspects of human communication. (Exit Survey, Advisory Committee Minutes)
5. Students will assess an individual’s ability or performance and will appropriately interpret and apply this information. (Exit Survey, Advisory Committee Minutes)
6. SLP and DE graduates will demonstrate the skills needed to plan, implement, evaluate and modify educational or clinical interventions across a wide range of students and clients. (Exit Survey, Advisory Committee Minutes)
7. Graduates will develop effective professional relationships with individuals, their family members, caregivers, and with professionals across disciplines. (Exit Survey, Advisory Committee Minutes)

8. Appreciate, understand and productively apply multicultural information (Exit Survey. Advisory Committee Minutes) 

9. Participate in professional and as appropriate research activities that promote life-long learning (Exit Survey). 
WHAT INSTRUMENTS DID YOU USE TO ASSESS THEM?
MEASUREMENT INSTRUMENT:  Graduate Student Exit Survey

An on-line graduate exit survey was administered. A total of 21 students completed the survey: 1 for Deaf Education, and 20 for Speech-Language Pathology. In the survey, students were asked to rate a number of statements with: Strongly Agree = 3, Agree = 3, Disagree = 2, or Strongly Disagree =1.
Our goals were that 80% of students would indicate that they “agree (3)” or “strongly agree (4)” with statements regarding their skill levels associated with the learning outcomes listed below.
LEARNING OUTCOMES THAT WERE ASSESSED:

1. Students will read, understand, and apply research literature and engage in productive research activities as appropriate to their chosen career. (question #7) 

2. Students will demonstrate professional communication skills. (question #4). 

3. Students will assess an individual’s ability or performance and will appropriately interpret and apply this information. (question #5)

4. SLP and DE graduates will demonstrate the skills needed to plan, implement, evaluate and modify educational or clinical interventions across a wide range of students and clients. (question #6)

5. Graduates will appreciate, understand, and productively apply multicultural information. (question #8)

6. Participate in professional and as appropriate research activities that promote life-long learning (question #7). 

RESULTS: 

This goal was met, as seen in the table below. The mean scores for these questions ranged from 3.5 to 3.92.
	Learning Outcome

(listed above)
	Percent of students who rated the statement as “agree (3)” or “strongly agree (4)”
	Met/Not Met

	1
	(question #7)          100%
	Met

	2
	(question #4)          100%
	Met

	3
	(question #5)          100%
	Met

	4
	(question #6)          100%
	Met

	5
	(question #8)          100%
	Met

	6
	(question #7)          100%
	Met


ACTIONS TAKEN: 

For both programs, no specific actions were taken because the overall goal was met. It should also be noted that moving to an online survey format has been successful in increasing the number of students who participated in the survey, actually doubling the number of respondents since the last time the Exit Survey was distributed.
MEASUREMENT INSTRUMENT:  Pass Rate for the Graduate Writing Requirement

The graduate writing requirement requires the students to develop a research proposal that is supported by a substantial literature review and written in APA format. Our goal states that 80% of our graduate students will pass it on their first attempt. 

LEARNING OUTCOMES THAT WERE ASSESSED:

1. Students will analyze ideas, make critical evaluations, and come to well-reasoned (defensible) decisions or conclusions.

2. Students will read, understand, and apply research literature and engage in productive research activities appropriate to their chosen career goals.

RESULTS: 
In the Fall 2015 and the Spring 2016, we had a 100% pass rate, thus meeting our goal. We have seen consistent improvement in our pass rates for this measure since implementing our action plan in 2008-2009, after two consecutive semesters when the goal was not met and writing was identified as an area of concern.
ACTIONS TAKEN:

Continue to track and address, as needed. No other specific action required at this time.
MEASUREMENT INSTRUMENT:  Advisory Committee Minutes 
In Spring 2016, the CDDS Advisory Committee met to include representatives from school settings, medical settings and private practice settings that frequency serve as student externship sites and/or hire graduates from our program. 
LEARNING OUTCOMES THAT WERE ASSESSED:
1. Students will understand and apply foundational information in anatomical, physiological, neurological, psychological, and sociological aspects of human communication. 
2. Students will assess an individual’s ability or performance and will appropriately interpret and apply this information. 
3. SLP and DE graduates will demonstrate the skills needed to plan, implement, evaluate and modify educational or clinical interventions across a wide range of students and clients.

4. Graduates will develop effective professional relationships with individuals, their family members, caregivers, and with professionals across disciplines. 

5. Appreciate, understand and productively apply multicultural information  

RESULTS:
The following comments were made by key stakeholders regarding the learning outcomes.  

1. Students will understand and apply foundational information in anatomical, physiological, neurological, psychological, and sociological aspects of human communication. 

a. Students have the basics for assessment and treatment, but do not know enough about the educational code or why certain children are or are not eligible for services. Where in the curriculum to students learn about the educational code. 
b. SLP students need to know more about working with school psychologists and how to provide support for the classroom teacher. 
c. Students are at the expected beginning level for school-based work. 

d. There is a lack of general knowledge of the human body. This causes tunnel vision in the profession. Students should be strongly encouraged to take a general anatomy class as an elective. Can we get the students back to having a lecture in the PT anatomy lab? 

e. More emphasis on medical terminology. 
2. Students will assess an individual’s ability or performance and will appropriately interpret and apply this information. 
a. Students are at the expected beginning level for school-based work.
b. Students need help realizing that when to be flexible in interpreting test results. 

c. Students need to realize that good professionals need to know a little about everything in the work settings, whether it is medical or a school setting. 
3. SLP and DE graduates will demonstrate the skills needed to plan, implement, evaluate and modify educational or clinical interventions across a wide range of students and clients.
a. Students are at the expected beginning level for school-based work.
b. Students need help realizing that when to be flexible in interpreting test results.

c. Students need to realize that good professionals need to know a little about everything in the work settings, whether it is medical or a school setting.

d. Students need to do better in pulling everything together into a more cohesive overview of disorders when it comes to assessment and treatment. 

4. Graduates will develop effective professional relationships with individuals, their family members, caregivers, and with professionals across disciplines. 
a. Students need to realize that good professionals need to know a little about everything in the work settings, whether it is medical or a school setting.
b. Students work well with other professionals
c. Initially, many students are not good with bedside manner… They need to know how to approach a patient give that patients circumstance.  
5. Appreciate, understand and productively apply multicultural information  

a. Students need to realize that good professionals need to know a little about everything in the work settings, whether it is medical or a school setting.
b. Initially, many students are not good with bedside manner… They need to know how to approach a patient give that patients circumstance 
In addition, the following suggests were made during the Advisory Committee meeting. 
a. It will be helpful if the Clinic Director provided some type of orientation for off-site supervisors. Supervision is the school settings has not always been adequate resulting in inconsistent student teaching experiences. 

b. It would be helpful to use more clinical videos in the courses. 

ACTIONS TAKEN: 

The comments listed above were discussed during a CDDS faculty meeting held during May 2016. Based on our discussion, the following action will be implements. 

1. In regards to where students learn about the educational code, the curriculum for CDDS 114 and CDDS 209 will be reviewed to make sure that this information is being provided adequately. 

2. In regards to general knowledge in anatomy and physiology, the faculty agreed that a general anatomy class and/or medical terminology class could be suggested as an elective; however, the current CDDS 102: Anatomy and Physiology of Speech and Hearing course will meet the major requirements. In addition, Dr. Pomaville agreed to contact the PT Department regarding reinitiating of her lectures in the PT Cadaver Lab as part of the graduate voice seminar. 

3. In regards to the concern with supervision in the school settings, Sabrina Nii, Clinic Director, will provide additional orientations for off-site supervisors.  
4. Although comments concerning students not seeing the big picture while assessing and treating, the faculty felt that, historically, students who prepare for comprehensive examinations are much better at integrating information, but this comes from experience beyond their graduate program. Therefore, no action were taken at this time. 

5. In regards to the suggestion using more clinical videos in classes, most faculty stated that they use a significant number of videos in their classes; however, one faculty member that work at increasing the use of clinical videos. 
6. In regards to students developing appropriate bed side manner, beginning in Fall 2015, Dr. Roberts incorporated a counseling unit into the CDDS 202: Aural Rehabilitation as well as providing inservice workshops to the NSSHLA students on this topic each semester. For the Deaf Education students, this information is included in CDDS 201: Interviewing and Counseling in Communicative Disorders and Deaf Studies as well as CDDS 206: Aural Rehabilitation. We continue to monitor this outcome to determine the effectiveness of adding this information into our curriculum. 
CLOSING THE LOOP or PROGRESS MADE REGARDING FINDINGS FROM PREVIOUS EVALUATION PERIODS:
1) We have two areas that we implemented plans on in response to our outcome assessment data, that we are continuing to track progress in since implementation of our plan. First, we took several steps over the past 3 years to increase our comps pass rate, including providing a “comps social” to better prepare students. Our comps pass rate since implementing these procedures has ranged from 85.7% to 100%; therefore, we seem to be maintaining an acceptable pass rate. Second, we noted that students were having problems passing their graduate writing requirement and we took several actions, including hiring a graduate writing assistant. We have been tracking progress in this area for several semesters. Pass rates since implementing these procedures in Spring, 2013 have ranged from 90% to 100%. Based on the rate and consistency of our results, we consider our actions to be successful, thus closing the loop for this outcome until such time as the pass rate drops to a concerning level. 
2) Problems identified regarding the procedures for gathering info and poor participation in our Employer Survey:  This issue was discussed with the faculty and a plan was developed. We worked with Chris Hernandez to put our survey on Qulatrics. We are currently collecting data to see if participation improves. 
3) Problems identified regarding the procedures for gathering info and poor participation in our Graduate Exit Surveys. We put it on-line using Qualtrics, and brainstormed several ideas for increasing “student motivation” to participate in the surveys. We decided it would be beneficial to have it completed as part of several target courses, and to send it out more frequently in hopes of gathering more data prior to submitting our report on this measurement instruments. As mentioned earlier in this report, our participation rate for the Graduate Exit Survey also improved significantly, actually doubling since it was last analyzed.
DATA TO BE COLLECTED (INDICATORS) FOR THE 2016-2017 ACADEMIC YEAR:

Employer Survey, Alumni Survey, Praxis Results 
