Dear Student:

Congratulations graduate! What an exciting time in your life; a time of changes, challenges and new experiences. In effort to help you with one of the new experiences you will face, we would like to take the opportunity to remind you of your repayment obligations on your educational loan(s).

This packet of information should prove to be helpful as you prepare to enter the world of repayment. The packet includes:

· Commonly Asked Questions (and Answers)

· Student Loan Repayment Chart

· Loan Comparison Chart

· Deferment Eligibility Chart

· Financial Aid Resources on the Web

· List of Major Servicing Agencies and Secondary Markets

· Your Credit Score Information

Take a few minutes to check your disclosure statement(s) regarding the specific terms of you loans. If you have not done so already, contact the holder of your loan to report your current graduation status and address update, if applicable. Remember, repayment begins after the expiration of you grace period.

Also enclosed in the packet is an Exit Interview Form. In compliance with Federal regulation, please acknowledge receipt of this packet by returning the completed form to the Financial Aid Office.

Once Again congratulations on your recent graduation. We wish you continued success in your endeavors

Sincerely,

Financial Aid Office

[image: image2.wmf][image: image3.wmf]Commonly Asked Questions (and Answers)

About Repaying Your Student Loan

Q.
What is a Promissory Note?

A.
A Promissory Note is a legal document that you signed promising to repay your loan and agreeing to the terms and conditions of the loan.

If you took out a Stafford Loan at California State University, Fresno during the 1999-2000 academic year or after, you would have signed a Master Promissory Note.  This note is a contract between your lender and you.  We use the MPN as a serial note here at California State University, Fresno.  Because of this you are only required to sign a single note while you attend here, provided you do not change lenders.  


Q.
What are my rights regarding repayment?

A.
You have the following rights:

Before you begin repayment of your FFELP Loan(s), your holder is required to give you a repayment schedule and detailed information about interest rates, fees, the balance you owe and repayment options available for you.

You have the right to:

* Defer repayment for certain defined periods after the grace period, if you qualify.

* Request forbearance (a temporary postponement or reduction of monthly payments due to financial hardship.)

* Repay your student loan(s) under a graduated or income-sensitive schedule, if you qualify.

* Prepay your loan(s) in whole or part at any time without penalty.

[image: image4.wmf]* Be notified in writing if your loans are sold or transferred, and to have the name, address and phone number of the new holder.

Q.
What are my responsibilities regarding repayment?

A.
You have the following responsibilities:

* You must repay your loan(s) on time (including accrued interest, insurance and origination fees that were deducted from your loan at disbursement) even if you do not complete your education, are unable to find employment after graduation, and/or are dissatisfied with the education you received.

* You must notify your loan holder or servicer immediately if you:

[image: image5.wmf]Change your name, address, telephone number or Social Security Number.

[image: image6.wmf]Leave or transfer to another school.

[image: image7.wmf]Change your graduation date.

[image: image8.wmf]* You may request a deferment or forbearance.  However, you must continue to make normally scheduled payments until you receive written confirmation that your account has been placed in deferment or forbearance.

Q.
Are there different types of repayment plans?

A.
Lenders offer several repayment options:

* Standard Repayment Plan:  The maximum repayment period is 10 years (not including periods of deferment or forbearance.)  The minimum monthly payment is $50 and will increase based on the amount you borrowed.  You pay the least amount of interest with this option.  Use the Student Loan Repayment Chart included with this packet to estimate your monthly payment.

* Graduated Repayment Plan:  You begin with smaller monthly payments which gradually increase over the 10 year repayment term.  

[image: image9.wmf]* Income-Sensitive Repayment Plan:  Payments are based on a percentage of your monthly gross income.  You must reapply each year for this option.  Payments are adjusted annually to reflect changes in your income.  The repayment period is 10 years.

* You can always prepay all or part of your student loan at any time without penalty.  This could substantially decrease the amount of interest paid.

Q.
Is there any way to save money on my student loan payments?

A.
Most lenders or servicers offer some type of repayment incentives, such as reduced interest for payments deducted automatically from your checking account, interest reduction after a certain number of on time payments, etc.  Check with your lender or servicer.

Q.
What happens if my payments are not received on time, or not at all?

A.
Making on-time payments are usually an important way to establish a good credit record for today and for the future.  Make sure to contact your lender immediately if you are having problems making payments.

[image: image10.wmf]If your payment is not received by the due date, you will be considered delinquent.  If you are over 30 days late with your payment, your delinquency will be reported to national credit bureaus.  

If you are 270 days or more past due, or if you fail to adhere to other terms of the loan (refer to your disclosure statement and promissory note), you will default.  If you default on a student loan any of the following may apply:

* You may be required to pay the entire amount of the loan, including interest immediately.

* Your wages may be garnished to repay your debt.

* You may be subject to legal activity by the holder of the loan.

* You will be unable to receive additional federal or state financial aid, including student loans. 

* You may not be eligible for a forbearance or deferment, or to revise your payment schedule.

[image: image11.wmf]* If the loan is referred to a collection agency, you may be held liable for the collection costs.

* Your federal and state tax refunds may be withheld.

* Your credit rating and your ability to borrow for other purposes 

(mortgage, car, etc) will be seriously affected.

Q.
What if I am having difficulty making my loan payment?

A.
Lenders are more than willing to work with you.  They want you to repay your loan.  Check with the holder of your loan.  You may be eligible for a deferment, forbearance, or consolidation.

Q.
How do I apply for a deferment or forbearance?

[image: image12.wmf]A.
Contact the holder of your loan to request a deferment or forbearance form.  The financial aid office also has these forms available.  The forms can also be downloaded from the internet at EdFund’s web site www.edfund.org.  You must apply at least 30 days before you want the deferment or forbearance to begin.  Be sure to make your regularly scheduled payments until you receive written confirmation that the forbearance or deferment is in effect.  


The Deferment Eligibility chart included with this packet outlines deferment eligibility criteria.

Q.
I have Supplemental Loans for Student (SLS) loans.  Can I refinance this type of loan?

A.
No new SLS loans were issued after July 1, 1994.  If you have an existing SLS loan, refinancing is available.  Contact your lender.

Q.
Are there any circumstances which would allow my loan to be cancelled?

A.
A loan may be discharged or cancelled under the following conditions:


* Permanent and total disability.


* Inability to complete a course of study because your school closes (under certain circumstances.)


* Eligibility falsely certified by your school.


* Death of the borrower.

The best way for you to get answers regarding your student loan(s) is to 

contact the holder of your loan.  The Financial Aid Office is here 

to help you as well, so please do not hesitate to contact us if we can be of 

assistance.  Our phone number is 1-559-278-2182.

If you are having difficulty resolving problems with your loan(s), both the 

Department of Education and the California Student Aid 

Commission/EdFund has an ombudsman available for assistance.  An 

Ombudsman resolves disputes from a neutral or impartial point of view.  

The phone numbers are as follows:

[image: image13.wmf]
Ombudsman/Department of Education:  1-877-557-2575


Ombudsman/EdFund:
1-916-526-8024
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	LOAN REPAYMENT CHART
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	You are better off when you borrow conservatively, budget wisely and plan ahead to

	repay your student loans.  Knowing the monthly payments for the amount you borrow

	is a great start.  As you plan your financial future, use this chart to determine your
	

	loan repayment obligations.
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	FEDERAL STAFFORD LOANS (SUBSIDIZED AND UNSUBSIDIZED)
	FEDERAL PERKINS LOANS
	

	FEDERAL SUPPLEMENTAL LOANS AND FEDERAL PLUS LOANS
	 
	 
	 
	

	INTEREST RATE
	7.00%
	 
	 
	8.25%
	 
	 
	5.00%
	 
	

	TOTAL AMOUNT 
	# OF 
	
	TOTAL
	# OF 
	
	TOTAL
	# OF
	
	TOTAL
	

	BORROWED
	PAYMENTS
	PAYMENT
	INTEREST
	PAYMENTS
	PAYMENT
	INTEREST
	PAYMENTS
	PAYMENT
	INTEREST
	

	$2,000
	46
	$50
	$284
	47
	$50
	$340
	56
	$40
	$247
	

	$2,625
	63
	$50
	$518
	65
	$50
	$618
	-
	-
	-
	

	$4,000
	109
	$50
	$1,404
	117
	$50
	$874
	120
	$42
	$1,091
	

	$5,000
	120
	$58
	$1,967
	120
	$61
	$1,817
	120
	$53
	$1,364
	

	$6,625
	120
	$77
	$2,606
	120
	$81
	$2,359
	120
	$70
	$1,807
	

	$8,000
	120
	$93
	$3,146
	120
	$98
	$2,736
	120
	$85
	$2,182
	

	$10,000
	120
	$116
	$3,933
	120
	$123
	$3,090
	120
	$106
	$2,728
	

	$16,000
	120
	$186
	$6,293
	120
	$196
	$3,303
	120
	$170
	$4,365
	

	$20,000
	120
	$232
	$7,866
	120
	$245
	$3,774
	120
	$212
	$5,456
	

	$30,000
	120
	$348
	$11,799
	120
	$368
	$4,247
	120
	$318
	$8,184
	

	$40,000
	120
	$464
	$15,732
	120
	$491
	$4,718
	120
	$424
	$10,911
	

	$50,000
	120
	$581
	$19,665
	120
	$613
	$5,662
	-
	-
	-
	

	$75,000
	120
	$871
	$29,498
	120
	$920
	$6,605
	-
	-
	-
	

	$100,000
	120
	$1,161
	$39,330
	120
	$1,227
	$7,549
	-
	-
	-
	

	$125,000
	120
	$1,451
	$49,163
	120
	$1,533
	$8,492
	-
	-
	-
	

	$138,500
	120
	$1,608
	$54,472
	120
	$1,699
	$9,437
	-
	-
	-
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	THESE NUMBERS ARE ACCURATE TO THE NEAREST DOLLAR AND BASED ON A STANDARD REPAYMENT PLAN.

	FOR MORE DETAILED INFORMATION, TALK TO YOUR LENDER OR CURRENT HOLDER OF YOUR LOAN.
	

	
	
	
	
	
	
	
	
	
	
	

	* INTEREST RATES ON MOST FEDERAL STAFFORD LOANS ARE VARIABLE AND ADJUSTED ANNUALLY EVERY JULY 1.
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	LOAN COMPARISON CHART
	

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	

	DEBT
	STANDARD REPAYMENT PLAN
	GRADUATED REPAYMENT PLAN
	INCOME-SENSITIVE REPAYMENT PLANE (ESTIMATED)
	

	LEVEL
	
	
	18,000 INCOME 
	$25,000 INCOME 
	$45,000 INCOME
	

	 
	PYMT
	TOTAL
	INITIAL
	TOTAL
	INITIAL
	TOTAL
	INITIAL
	TOTAL
	INITIAL
	TOTAL
	

	
	
	REPAID
	PYMT
	REPAID
	PYMT
	REPAID
	PYMT
	REPAID
	PYMT
	REPAID
	

	$2,500 
	50
	3,264
	22
	4,068
	60
	3,900
	83
	2,935
	150
	2,779
	

	$4,000 
	50
	5,817
	34
	6,941
	60
	5,213
	83
	4,773
	150
	4,390
	

	$5,000 
	61
	7,360
	42
	7,748
	60
	7,260
	83
	6,308
	150
	7,644
	

	$7,500 
	92
	11,039
	63
	11,621
	60
	13,321
	83
	12,121
	150
	9,021
	

	$10,000 
	123
	14,718
	84
	15,495
	69
	18,787
	83
	17,590
	150
	13,619
	

	$12,500 
	153
	18,398
	105
	19,368
	86
	23,106
	86
	23,106
	150
	19,630
	

	$15,000 
	184
	22,078
	126
	23,324
	103
	28,265
	103
	28,265
	150
	25,099
	

	$25,000 
	307
	36,796
	210
	38,737
	172
	47,108
	172
	47,108
	172
	47,108
	

	$30,000 
	368
	44,155
	252
	46,485
	206
	56,530
	206
	56,530
	206
	56,530
	

	$35,000 
	429
	51,514
	294
	54,233
	241
	65,951
	241
	65,951
	241
	65,951
	

	$40,000 
	491
	58,873
	337
	61,980
	275
	75,373
	275
	75,373
	275
	75,373
	

	$45,000 
	552
	66,233
	379
	69,727
	309
	84,796
	309
	84,796
	309
	84,796
	

	$50,000 
	613
	73,591
	421
	77,475
	344
	94,216
	344
	94,216
	344
	94,216
	

	$60,000 
	736
	88,310
	505
	92,970
	413
	113,060
	413
	113,060
	413
	113,060
	

	 
	

	All payments and total amounts repaid are calculated using an 8.25% interest rate and are rounded to the nearest dollar.
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	Deferment Eligibility Chart
	 
	 
	 
	 
	 
	 
	 
	

	
	
	
	
	
	
	
	
	
	

	
	PERKINS, STAFFORD AND SLS LOANS
	 
	 
	PLUS LOANS
	 
	 
	CONSOLIDATION LOANS
	

	Deferment Type 
	Pre '87
	NB '87
	NB '93
	Pre '87
	NB '87
	NB '93
	Pre '87
	NB '93
	

	In school full-time
	Yes (1)
	Yes (1)
	Yes (1)
	Yes (2)
	Yes (2)
	Yes (5)
	Yes (1)
	Yes (1)
	

	In school at least half-time
	 
	Yes (1)
	Yes (1)
	Yes (3)
	Yes (4)
	Yes (5)
	Yes (1)
	Yes (1)
	

	Graduate/Fellowship
	Yes (1)(6)
	Yes (1)(6)
	Yes (1)
	Yes (2)
	Yes (2)
	Yes (5)
	Yes (1)
	Yes (1)
	

	Internship/Residency
	Up to 2 Yrs
	Up to 2 Yrs
	 
	 
	 
	 
	 
	 
	

	Rehabilitation training
	Yes (1)(6)
	Yes (1)(6)
	Yes (1)
	Yes (2)
	Yes(2)
	Yes (5)
	Yes (1)
	Yes (1)
	

	Unemployment
	Up to 2 Yrs
	Up to 2 Yrs
	Up to 3 Yrs
	Up to 2 Yrs
	Up to 2 Yrs
	Up to 3 Yrs
	Up to 2 Yrs
	Up to 3 Yrs
	

	Service in: Armed Forces,
	Up to 2 Yrs
	Up to 3 Yrs
	 
	 
	 
	 
	 
	 
	

	Public Health Service,
	 
	 
	
	 
	 
	
	 
	 
	

	ACTION, tax-exempt
	 
	 
	
	 
	 
	
	 
	 
	

	organizational volunteer, or
	 
	 
	
	 
	 
	
	 
	 
	

	Peace Corps.
	 
	 
	 
	 
	 
	 
	 
	 
	

	National Oceanic and Atmospheric
	 
	Up to 3 Yrs
	 
	 
	 
	 
	 
	 
	

	Administration Corps
	 
	 
	 
	 
	 
	 
	 
	 
	

	Economic hardship
	 
	 
	Up to 3 Yrs
	 
	 
	Up to 3 Yrs
	 
	Up to 3 Yrs
	

	Teacher Shortage
	 
	Up to 3 Yrs (6)
	 
	 
	 
	 
	 
	 
	

	Disability: Borrower/Spouse/Dependent
	Up to 3 Yrs
	Up to 3 Yrs
	 
	Up to 3 Yrs
	Up to 3 Yrs
	 
	Up to 3 Yrs
	 
	

	Parental leave for pregnancy,
	Up to 6 Mos
	Up to 6 Mos
	 
	 
	 
	 
	 
	 
	

	new born or adopted child
	 
	 
	 
	 
	 
	 
	 
	 
	

	Mother of preschool child
	 
	Up to 1 Yr
	 
	 
	 
	 
	 
	 
	

	
	
	
	
	
	
	
	
	
	

	(1) No time limit
	
	
	
	
	K E Y    T E R M S
	
	
	

	(2) No time limit.  Period when either the parent barrower or dependent student for
	
	Pre '87 - A borrower with an outstanding FFELP loan

	     whom the parent obtain the loan meets the eligibility requirements.
	
	received prior to 7/1/87.
	
	

	(3) No time limit.  Period when the dependent student, who must be a "NB 87"
	
	New Borrower (NB) ' 87 - A borrower who, on the day

	     borrower, ahs obtained a Stafford Loan.
	
	
	
	he or she signs the promissory note, has no outstand-
	

	(4) No time limit.  Period when either the parent borrower enrolls on at lesat half-
	
	ing balance on:
	
	
	

	    time basis and obtains a Stafford Loan for that period of enrollment, or when a 
	
	1.  Stafford, PLUS or SLS laons disbursed prior to 7/1/87
	

	    dependent student for whom the parent has obtained the PLUS loan enrolls on at
	or
	
	
	
	

	    least half-time basis and obtains a Stafford Loan for that period of enrollment.
	
	2. A Federal Consolidation loan that repaid a loan 
	

	(5) No time limit.  Period during which the parent borrower meets the deferement
	
	disbursed prior to 7/1/87.
	
	

	eligibility requirments.
	
	
	
	
	New Borrower (NB) '93 - A borrower who received a 

	(6) Does not apply to Perkins.
	
	
	
	
	FELP oan with the disbursment on or after 7/1/93 at 
	

	
	[image: image18.wmf]
	which point the borrower had no outstanding FELP loan
	

	* Perkins borrowers are eligible for partial
	
	balance (includes a borrower who obtained a
	

	following activities: Military service, 
	
	Consolidation loan on or after 7/1/93, if the loan
	

	Head Start, Family Service Agency 
	
	consolidated all the borrower's outstanding FELP loans.)
	


FINANCIAL AID RESOURCES ON THE WEB              [image: image1.wmf]

http://nslds.ed.gov 
National Student Loan Data System Student Access Website
· NSLDS is the U.S. Department of Education’s (ED’s) central database for student aid records. NSLDS provides a centralized, integrated view of your federal Title IV education loans and grants, tracking from when they’re approved through when you pay off your loans.

· The NSLDS Student Access Web site was designed for student and parent borrowers to track and manage their federal student loans and/or grants. The site displays information on your loan and/or grant amounts, outstanding balances, loan status, and loan amounts you receive. Both student and parent borrowers can use it.

· To access the Web site, you will need a Personal Identification Number (pin). This government-provided identifier can be requested at http://pin.ed.gov. After you successfully submit a request, ED will mail your pin to you using the U.S. Postal Service (usually within 7-10 days.)

· The Web site shows the type(s) of federal loan(s) you’ve borrowed, such as Federal Stafford Loans, Federal Direct Loans, and Federal Perkins Loans. For each loan, the Web site tells you the date you took out the loan, how much you borrowed originally, how much you owe now, the interest rate, how much interest has accumulated, and so forth. It also tells you the status of each loan, such as whether the loan is in repayment, paid in full, or in default. 

 www.ed.gov/offices/OPE
 Department of Education Office of

 Postsecondary Education 
· Guide to defaulted student loans

· Loan rehabilitation information 

www.edfund.org
EDFUND- Students First

· Loan status inquiry

· Career planning resources

· Managing your loan

· Federal loan forgiveness for teachers 

· Loan consolidation information
www.edwise.org 

Online Financial Planning Guide

· Compare loan repayment plans

· Post-college budget planning
· Tips and strategies to save you money
www.finaid.org 
FinAid! The Smart Student Guide to 

Financial Aid
· Repayment calculators

· Military aid

· Personalized help for financial aid questions
www.csac.ca.gov
California Student Aid Commission 

Teacher Incentive Programs

· Assumption Program of Loans for Education (APLE)

· Governor’s Teaching Fellowship Program

· Cal Grant Teaching Credential Program

www.calteach.com
California Center for Teaching Careers
· Career resources for teachers

www.truthaboutcredit.org
Credit Card Management

· Avoiding credit card traps
· Interest calculators
· Lower your credit card APR 

MAJOR SERVICING AGENCIES

CALIFORNIA LOAN PROGRAMS MAJOR 

ACS





MOHELA
P.O BOX 7051



633 Spirit Drive

Utica, NY 13504-7051


Chesterfield, Mo 63005-1243

(800) 835-4611



(800) 666-4352

www.acs-education.com


www.MOHELA.com

American Educational Services

NELNET

(AES)





P.O. Box 82525

P.O. Box 2461




Lincoln, NE 68501

Harrisburg, PA 17105-2461


(888) 486-4722

(800) 233-0557



www.nelnet.net

www.aessuccess.org

Loan Servicing Center-(SLMA)

P.O. Box 9500

Wilkes-Barre, PA 18772

(888? 272-5543 (888-2-SALLIE)

www.salliemae.com
Your Credit Score

What is a credit score?

To arrive at a single credit score, a credit bureau assigns numerical values to specific pieces of your personal financial information, such as outstanding debt, any past due debt, the number of inquiries on your credit history, the number of open accounts, etc.  These values are put through a series of mathematical calculations to produce a single number, the credit score.  Your credit score is considered predictive of your future credit performance.

How does the credit score affect my interest rate?
A borrower’s credit score reflects credit risk.  The higher the score, the lower the anticipated risk is to the lender.  Some lenders have determined that the lower the risk of non-repayment, the lower the rate lenders can award to borrowers, so borrowers with a good track record of repayment reap the benefits of lower loan costs.  Each lender determines independently what score is required for their loans.  Borrowers who have had difficulty repaying past debt in a consistent, timely fashion are considered higher risk, and often are required to pay either a higher rate and/or higher associated fees to offset that risk.

How can I improve my credit score?

If you think you may have derogatory information on your credit report or if you know you have had problems in the past, you should request your credit report from the three major national credit reporting agencies.  These are Equifax, Experian, and Trans Union.  If there are errors or discrepancies that may be affecting your score, you should contact the credit bureau and resolve them as soon as possible.  Also, open and unused credit accounts hurt a credit score.  You can quickly improve your credit score by closing accounts you are not using.

What if I can’t qualify for a loan because of my credit history?

A credit-worthy cosigner is your best option.  Remember, however, if you fail to meet your repayment obligation, the cosigner becomes equally responsible for the loan.

How does obtaining a cosigner help my credit history?


Just as a credit score is obtained on your credit, a credit score is also obtained on the cosigner.  Generally, if the cosigner’s score is higher than your score, the approval of the loan is determined by that score.  A strong cosigner may override your low credit score.

Who should be a cosigner?

A cosigner should be someone with a strong credit history who is willing to pay your loan obligation if you don’t. You should consider someone like a parent or other family member.  Keep in mind that if you are married, whatever credit you hold jointly with your spouse will most likely be included in your credit score, so you should consider someone other than your spouse as a cosigner.  The cosigner is jointly liable for the outstanding debt.              Information provided by Sallie Mae

S                                                                                                          
