RECORDING FAMILY ENGAGEMENT EFFORTS 

Child and Family Involvement in Case Planning 

All County Information Notice  I-67-09

9/29/09

This item will measure the percentage of all child welfare supervised cases, open for at least eight days during the reporting quarter with a delivered family engagement effort within the report period.

Excluded:

· Probation Cases

· Kin Gap Cases

· Incoming & Outgoing ICPC Cases

· Non-Dependent Legal Guardianship Cases

· Cases Open less than 8 days

· Children age 19 & older on last day of report quarter

Create A New Contact to begin recording the Family Engagement Efforts:  Complete the “CONTACT” page.
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Contact Requirements:    

· Contact must be In-Person

· Contact must be ‘Completed’

· Contact must be with one or both Parent(s) or Child(ren)

· Contact must include ‘caseworker’

· FEE – must be indicated in Case Management Services grid

	Family Engagement Efforts (FEE)
	Definitions

	Case Planning w/Family *****
	Use for any formal facilitated family meeting such as family group decision making or family group conferencing and any family meeting that involves the development of specific and measurable goals and objectives with the family's participation and agreement pertinent to the family and their situation, referrals for services needs as identified by the family, review of services with the family completed or in process (for updates and on-going case planning), discussion of services and how they pertain to the family’s identified needs-either

by the court or the family, discussion of timelines for completion or engagement of services.

	Outreach w/Family
	Use when one of the other 7 defined values does not apply. General family and tribal outreach including family finding, family engagement efforts, and other services such as transportation to/from service providers, assistance with obtaining services as identified in the case plan, and exploring alternative

services within the family’s community to best meet their needs.

	Mediation w/Family
	Use specifically for court mediation meetings with family members to settle jurisdictional, dispositional and permanency issues (pre-hearing settlement conferences and permanency mediation meetings.

	Family Meeting / TDM / Family Case Conferencing *****
	Use specifically for family to family team decision making (TDM) meetings, facilitation of meetings, development of safety plans based on safety and risk assessments, identifying community and family supports, development

of case plans including goals, and exploring placement options and alternatives.

	Meeting w/Community Partners and Family *****
	Use specifically for wraparound services, including family and child team meetings and wrap services that include facilitation of meetings, discussion of goals and measurable outcomes for family, supporting families with

understanding the services provided by community partners, on-going consultation and collaboration of the family’s progress in services .

	Meeting w/Foster Parents and Family
	Use for review of child’s case plan goals, individual development and/or learning plan, development of additional services needed for placement stability, support and referrals to obtain services, on-going discussion of child’s progress within the placement, mentoring and coaching of parenting skills by caregiver,

Icebreakers, parent-child interaction skill building during visitations, and permanency/emancipation conferences. Includes meetings with care providers (including FFA and group homes) and the birth parents extended family.

	Meeting w/Parent Partners and Family
	Use for review of the family’s case plan goals, role clarification, discussion on how parent partners can support the family, development of objectives for parent partners and family, and coaching and mentoring activities by the parent partner.

	Meeting w/CalWORKS staff and Family *****
	Use for Linkages services, including the development of the case plan to achieve goals for child welfare and CalWorks in order to maintain eligibility, on-going discussions and collaborations to identify additional needs or discuss completion of objectives and any pertinent changes that may have occurred throughout the life of the case. Assistance with transitions such as reunification to continue the child and family’s eligibility for services.


Although each of these items is considered Family Engagement Efforts – only those marked with Asterisks ***** are considered and measured in the Performance Improvement Plan.

Exception to the In Person Contact Requirement: If a parent is currently incarcerated a caseworker/parent meeting may be completed by “Telephone” and count as a success in this measure.  Address page for that parent must include their ‘booking number’ in order to count as a successful contact.           [image: image4.png]ient [Mark Anthony]]

[ Fle Edit Search Action Assogated AffachiDetach Window Help Toolz

=181x]
=8|

“ﬂ?
[

o

I | S
Sunmay| ID | Demog. Addfess | Names | Related Clints | 1D Num | Juv. Cit. # ] Search Log | AFDEFE | Atomeys | Service Providers | IEWAY-135 | Adoption Info | A4P Elgity |
" Address
0 Tyve Number Stoot Name City State Zip County Phone Messages Com

Eighih Ave.

‘

Caiforia

Common Addess Referal

History | ifomaton Dislayec Active
Ak Type Steetlo___ SusstName
o0 [Eewae
oy Stse 2P zPEw
[Borsoen— [Calforia -] [oee2
County. Additional Address Header [Phone ——————————
Freano =] [Eorcoran State Fson Pinay e
()
Forign Courty ForignZIP
= 2 ﬂ I = Message Ext
()
Foreign Address Description Province Name, ete.) Emergency Ext
()
St Date EndDate Conment

=]
Booking/inmate Nunber
[coR 1235

AWOL/Abducted —
© awoL

© Abducted

€ Notpplcable

Feady

Case [Anthony, Mike] -> Client [Mark Arthory]




 

Central California

Training Academy

_993539767

