Assembly Bill 717 - CWS/CMS Instructions (Release 6.5)

Effective January 1, 2012, Child Welfare Agencies are required to report every case of known or suspected child abuse or severe neglect that it actively investigates and determines to be substantiated to the Child Abuse Central Index (CACI).  Prior to AB 717, the reporting requirements included those reports that were determined to be inconclusive as well. 

CWS/CMS has not been updated to reflect this change.  Referrals with allegations that have been determined to be inconclusive, will still prompt the user to create the BCIA 8583 – Child Abuse Summary Report.

The reminder will look like this:
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In order to Satisfy the Reminder, Use the ‘Create New Cross Report’ icon, select Child Abuse Form, and check the box: Cross Report Not Sent.
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In the event, there are multiple suspects in a referral, and the allegations for one suspect are substantiated, and the allegations for the other suspect are inconclusive, a report must be generated for the suspect with substantiated allegations.  The system will automatically create a ‘suspect specific’ report for each suspect, including that individual with inconclusive allegations.   

Produce the report as follows:  Create New Cross Report as usual.
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Be sure to use Print Preview mode so that you can review and make changes if necessary.


When this dialogue box appears, choose only the suspect whose allegations were substantiated.

That way – the ID page of the referral will only indicate that the suspect with the substantiated allegations was notified that their name was being submitted to the CACI.
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BCIA 8583 and  SOC832, SOC833, & SOC 834 (Notice to Suspect and Grievance Procedures), will generate for both suspects.  Just throw away the forms for the suspect with inconclusive allegations. 

NOTE:  If a suspect has both substantiated and inconclusive allegations, both types will populate the BCIA 8583.  User must correct the Word document by deleting reference to ‘inconclusive’ allegations prior to printing.

