
                  
 
 

Agenda 
Enhancing Cultural Competence in Clinical Care Settings (4C) 

Thursday, March 17, 2016 
 
 

8:00 a.m. – 8:30 a.m.   Continental Breakfast and Check-In 
 

8:30 a.m. - 8:40 a.m.  Welcome and Announcements  
Cassandra Joubert, ScD 

 
8:40 a.m. - 9:40 a.m.  Check In -“Feeling Round” 

Overview/Review    
Valerie Batts, PhD 

 
9:40 a.m. - 10:15 a.m.  Intersectionality – Multiple Realities 
 
10:15 a.m. - 10:30 a.m.  BREAK 
 
10:30 a.m. - 11:00 a.m.   Ego States – Theory/Activity 
 
11:00 a.m. - 12:00 p.m.  “Most Recent Encounter” Exercise 
 
12:00 p.m. - 1:00 p.m.  LUNCH 
 
1:00 p.m. - 2:15 p.m.  Discussion: Intra Cultural Group Exercise  
 
2:15 p.m. - 2:30 p.m.  BREAK 
 
2:30 p.m. - 4:00 p.m.  Connecting Cultural Tools to the NRF 

      Step 2 and 3 – Small and Large Group Discussion 
 
4:00 p.m. - 4:30 p.m.  Post-test and Closure 

                                        


