Kremen Education Building, Room 130 % Division of Continuing and Global Education OFall 20
5005 N. Maple Avenue, MS ED76

Fresno, CA 93740-8025 California State University, Fresno OWinter Intersession 20
559.278.0333 Program Change/Refund Form  OsSpring20___
www.csufresno.edu/cge . ;

) ] ) Make program changes and pay fees online for OMay-June Intersession 20____
(please print clearly in black or blue ink) most credit courses. Visit my.csufresno.edu O Summer 20

ALL REFUNDS WILL BE SUBJECT TO A $10 PROCESSING FEE

Last Name First Name M.1. Date of Birth Fresno State ID

Mailing Address (City, State, Zip) Email Address Phone Number

Please check one:

O | am signed up for Bulldog Direct Deposit and understand that my refund will be issued through direct deposit within two (2) business days after
receiving an email confirmation (total time approximately 4-6 weeks)

O | am NOT signed up for Bulldog Direct Deposit and understand that my refund will be mailed to my Mailing Address located on the Student Center
within 7-10 business days after processing (total time approximately 4-6 weeks)

(See Refunds / Withdrawals / Change of Program, etc. on reverse side)
Select Code: A = Adding a Course; D = Dropping a Course or Complete Withdrawal; C = Change in Grading Option

CREDIT COURSES ONLY For Open University, signatures required for drops/withdrawals
C'!lass Course Pﬁlrl:nni_lsbs;?n #of | Grading Option (see reverse) ) Fegs
Code 0. (e.g.ART20) | (ifadding) | Units |Letter CR/NC|Instructor's Signature| Date Chair's Signature Date (if adding)
Course Fee
A $10 late fee per course (see reverse) — Late Fee
Dean of Undergraduate/Graduate Studies Signature Date Total Fees $

required for withdrawals from Open University only (see reverse)

Payment Information

[d Check or money order # (made payable to Fresno State).

Credit card payment: The University cannot accept credit card information in printed form, whether it is by mail or fax, due to the liability involved with the
sensitive information that is requested. (Please make credit card payment online or at the Cashier Window)

If eligible and applying for a refund, please list your reason below. If dropping after the refund eligibility deadline, please provide supporting documents.

Student’s Signature Date Authorized Signature, Continuing and Global Education Date

Continuing and Global Education use only

Prog. Coord.: Full refund/reversal___ Refund less proc. fee_ Pro-rated refund______ No refund/reversal Initials Date
Registrar: Total Units Dropped | certify that the amount of $ was collected/sponsored. Initials Date
Operations Support Coordinator: Amount of refund/reversal approved $ Initials Date
Accounting Office use only

Refund student’s account: $ Date Refund paid on Check # Date

Refund processed by: Initials Date Approved by: Initials Date

Financial Aid Office use only (for May/June Intersession and Summer Session ONLY)

T Refund to student $

Approval Date



Online (Web-Enhanced/Web-Based) Courses (indicated by classnotes 15 & 17 in the class schedule):

Students planning to enroll in web-based or web-enhanced classes must have a Fresno State email account and ID in order to access
course information on Blackboard. If you do not have a Fresno State ID and free Fresno State email account, follow the steps at http://www.
csufresno.edu/cge/registration/new.shtml. You may provide the ID to your instructor and request temporary access to Blackboard prior to
registration. This does not enroll you in the class; you must enroll during the enrollment period.

If you have a Fresno State ID and email account but cannot remember your username or password, contact the student Help Desk at
http://password.csufresno.edu or call 559.278.7000 for assistance with reactivating your account.

If you have a Fresno State ID but do not have a Fresno State email account, go to http://email.csufresno.edu to create your free Fresno
State email account.

Dishonored Checks:

Writing a bad check is against the law. Bad checks and stopped payments on checks will result in a $20 processing charge and may result
in a $10 per class late fee. Bad checks and stopped payments on checks do not constitute an official withdrawal nor relieve you of your
financial obligation to the University.

Registration Holds:

If there is a hold on your university account, you will not be permitted to enroll until all holds are cleared. (California Code, Title V, Section
43281) A late fee will be assessed if holds are cleared during or after the late registration period.

Course Cancellations:

If a course is cancelled by the Division of Continuing and Global Education, all fees will be refunded; however, you must request this refund
by submitting a Program Change/Refund Form. Courses offered through the Division of Continuing and Global Education are conducted on
a self-supporting basis, therefore we reserve the right to cancel a course if not justified by sufficient enroliment.

Withdrawal/Program Change/Refund — Please note: NO REFUND IS MADE UNLESS YOU REQUEST ONE.
Regular Credit Courses (5 or more class meetings and online and arranged classes lasting five days or more):

With submission of Program Change/Refund form, a full refund, less a $10 processing fee, will be granted prior to the class start date. On or
after the class start date, 65% of the fees are refundable until 25% of the course time has elapsed. No refund is made after 25% of course
has taken place. For independent study courses, see policy at www.csufresno.edu/cge/catalog/spring/education_educators/index.shtml.

Short Credit Courses (four or fewer meetings and online and arranged classes lasting four days or fewer) and Non-Credit Courses:

With submission of Program Change/Refund form, a full refund, less a $10 processing fee, will be granted prior to the class start date. No
refund will be made after class start date.

Late Registration for Regular and Short Credit Courses:

Late registration is not permitted on or after the second class meeting, or for online and arranged classes, two days after the class start date.
Registrations received after the class start date will be charged a $10 late fee.

Online and CD-ROM Courses:
CD-ROM (VESI):

With submission of Program Change/Refund form, a full refund, less a $10 processing fee, will be granted to participants requesting a
refund within 30 days of the registration date. All materials must be returned to VESI uninstalled in order to be eligible for a refund.
No refund allowed after 30 days past registration date.

Online Courses (VESI & Test Prep):

Once you log on to the course, no refund is available. Prior to logging on, you may request a refund by submitting a Program Change/
Refund form. A full refund, less a $10 processing fee, will be granted to participants requesting a refund within 30 days of the registration
date with submission of completed Program Change/Refund form. No refund will be made after 30 days past registration date.

Open University Courses:

For complete information on adds, drops, refunds, and withdrawals refer to http://www.csufresno.edu/cge/programs/open.shtml or call 559.
278.0333. Submit a completed Program Change/Refund form to the Continuing and Global Education office by the stated deadline. A 65%
refund is available for drops/withdrawals received by the appropriate deadlines. No adds, drops, changes or refunds are permitted after the
stated deadline. Classes that meet for less than a full semester are not eligible for refunds after the first class meeting has taken place.

Intersession Courses:
Refer to http://www.csufresno.edu/cge/intersession.
Summer Session Courses:

Refer to http://www.csufresno.edu/cge/summersession.
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