Fresno State Jobs Online Tutorial

What is the Fresno State Job Online Tutorial?

The online tutorial is an interactive web based training system that provides users with
demonstrations and practice tools. By using this tool, users are able to complete self-
based training tutorials at anytime using their browser.

Can | print a copy of the online tutorial for reference materials?
Yes, you can print the online tutorial by selecting the .pdf format link.

What are the system requirements for running the tutorial?

e The hardware requirements are a Pentium 111 500 MHz or equivalent, 128 MB
memory. For content that is published with sound, a sound device, headphones,
or speakers are required as well as Microsoft Windows Media Player 6.4 or later
and Active X for sound playback.

e Operating system requirements are Microsoft Windows 2000, Microsoft
Windows XP, SP1 and SP2.

e Browser requirements are Microsoft Internet Explorer 5.5 SP2, Microsoft Internet
Explorer 6.0 SP1 and higher

e Users not using Microsoft Internet Explorer will be routed to a HTML version of
the tutorial.

What are the different play back modes for the online tutorial?

See It!

This mode enables you to learn by watching an animated demonstration of tasks being
performed in a simulated environment. All the required activities, such as moving the
mouse and entering date, are completed automatically. The applicant tutorials uses the
See it! Mode exclusively.

Try It!

This mode enables you to learn interactively in a simulated environment. The
OnDemand Player provides you with instructions as to what needs to be done to complete
a task, but you perform the actual steps.

Do It!
This mode guides you in the performance of the actual task in a production environment.
You learn by completing the actual task. (Not used at this time)

Know It!
This mode enables you to test knowledge gained from UPK training. You are instructed

to complete the steps for a particular task and are scored on how accurately you complete
the steps. (Not used at this time)

Note: Not all modes will be available for all topics.



